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Title: A Patient's Point of View: How effective communications can affect clinical outcomes.
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Overview: This presentation focuses on enhancing patient outcomes by addressing
fundamental questions patients have when visiting a chiropractic office. By understanding and
answering these questions in a language that patients comprehend, chiropractors can build
trust, improve patient satisfaction and achieve better clinical outcomes.

Learning Objectives:

1. Identify the core concerns of patients during their visits.

2. Develop effective communication strategies to address patient concerns.
3. Understand the importance of thorough consultations and examinations.

Hour 1: Consultation

Communicating with the patient’s perspective in mind. Value of correct engagement with the
patient to facilitate communication that will provide all of the necessary clinical components to
allow the chiropractors to fully understand the patient’s condition. Understanding patient
hesitancy in communicating their condition to doctors.

Hour 2: Informed consent.

Review of informed consent procedures to allow the patient to fully understand what their
condition is using communication that is understandable to allow them to make informed
decisions. Proper communication to explain the correlation of their symptoms to the diagnosed
condition.

Hour 3: Informed consent.

Defining “help” from the patient’s perspective. Understanding and adapting communication
styles to correlate what patients are often accustomed to medical professionals’ language to
chiropractic terminology. Managing patient expectations around pain resolution and
emphasizing the primary goal of restoring motion and function.



Hour 4: Treatment plan / Q&A

Clarifying “how long” for patients. Educating patients about basic human physiology and healing
timelines. Factors influencing care recommendations including age, exam findings, duration of
the condition, past medical history, etc.

e Using light education to explain how motion improves function.

Q&A Session
e Address specific questions or scenarios from the audience.
* Provide actionable tips for improving patient communication in chiropractic practice.

Intended Outcomes: Participants will leave the session equipped with practical tools to
communicate more effectively with their patients, ensuring that patient concerns are
addressed clearly and compassionately, ultimately fostering a better therapeutic relationship
and improved clinical results.



