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• TIP: Review and verify your CSW account profile, including email address, prior to registration to 
ensure current and accurate information.  
 

• TIP: Please utilize your direct Clinic/Business Domain Email Address whenever possible. 
  

• HELP: Please contact one of these phone numbers if assistance is needed: 
Technical Support: 877-602-9877 
Technical Support: cswchirosupport@ce21.com 
General Support: 608-609-6383 
General Support: info@cswchiro.org  
 
 

mailto:cswchirosupport@ce21.com
mailto:info@cswchiro.org
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SECTION I: Account Login 
 

Attendees should first LOGIN to their CSW account to ensure appropriate pricing is available in relation to 
their membership status (i.e., Member pricing vs. Non-Member pricing).  
 

 
 
 
 
 

A. Member 
• “Member Price” will appear when registering for an Event/Class for all members who are 

active and current with their membership dues.   
 

B. Staff (Non-DC) Member * 
• Staff (Non-DC) receive member pricing through their clinic doctor’s paid membership; 

however, to ensure “Member Price” appears when registering for an Event/Class, please 
be sure to FIRST enroll in the “Staff Membership” via the website (www.cswchiro.org) 
website via the “JOIN” button.  

 
o Submit the required information for approval in which the CSW will also ensure the 

staff person is properly connected with the doctor’s membership. 
 

o After “approval” from CSW is received, you may proceed in registering and 
“Member Price” will then appear. 

 

 
 
 

C. Non-Member 
• Non-members will have the option to “JOIN” as a member from the registration page to 

receive “Member Price.” 
 
 
 

*NOTE: Anyone desiring to purchase a course or attend a class or event will need to have their own 
individual CSW account. If you do not have an account, please create one, or you will be asked to create 
one at registration. 
 

http://www.cswchiro.org/
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SECTION II: ACCESSING EVENT REGISTRATION 
 
See the two options below to LOGIN and access the Classes/Events registration page. 

 
• OPTION 1: Access from your My Account profile (once logged in). 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-OR- 
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• OPTION 2: Access from the Classes/Events from CSW website Menu bar. 
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SECTION III: PRICE SELECTION (Member vs. Non-Member) 
 

• Select appropriate Price applicable for the individual registering and attending the event.  
 

NOTE: If you are not attending but registering for someone else, please select the appropriate 
pricing category for the person who will be attending (e.g., primary doctor).  

 
• Click Add to Cart to proceed to the “Agenda” and begin completing the Registration (Section IV). 
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SECTION IV: AGENDA REGISTRATION FORM 

 
From the Agenda, complete the Registration form by completing the requested information and selecting 
Sessions, Activities, Meals, Tickets, etc. as applicable. 
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SECTION V: FINALIZING REGISTRATION & PAYMENT 

 
A. To Register & Pay for Yourself ONLY 

• Once finished completing the Registration form (Section IV above), click Submit at the bottom 
of the page, which will add the selected items to your Shopping Cart for checkout and 
payment thereafter.   
 

 
 

• Go to your Shopping Cart to complete registration and provide payment. 
 

 
 

• Review your Shopping Cart and Order Summary information 
(Click “Edit Selections” to change your session selections if applicable.) 
 

• Click Proceed to Checkout. 

 

Step A1 

Step A2 
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• Enter your Personal Information as the attendee, then click Continue. 

 

 
 
 
 

• Confirm Registrant information and click Continue.  
 

 
 
 
 
 
 

Step A3 

Step A4 
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• Review the ORDERY SUMMARY and complete the Payment fields. 
• Click Place Order when complete.  

 

 

 

 

Step A5 
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B. To Register & Pay for Yourself -AND- Another Person(s) 
 

• Once finished completing the Registration form (Section IV above), click Submit and complete 
Steps A1-A3 above. 

• Next select QTY for the number of additional registrations and enter their Email addresses and 
Names (Step B4).  

•  

 
 

 
 
 

When UNCHECKED, YOUR Name & Email 
will auto-populate as the 1st Registrant. 

Once you enter the Email for additional 
Registrant(s), the system will also ask you to 
choose the proper Price category for that person. 

* If you are a CSW Member but “Non-Member” pricing appears, 
please contact Technical Support (877-602-9877) for assistance with 
your account prior to finishing registration. * 

Step B4 

If the additional Registrant(s) have a CSW account, it will be noted and they 
will receive additional information once payment has been completed. 
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• Review and confirm the information is correct and click CONTINUE, which will bring up another 
Agenda to make Session selections for the other Registrant(s). 

 

 
 
 
 
 
 
 

If the additional Registrant(s) does not have a CSW account, the system 
will send a notification to them to complete setting up their account. 

Step B5 
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• If you know which Sessions, Activities, Meals, Tickets, etc. the additional Registrant(s) desires 
please make those selections and click SUBMIT.  

 

  
 

• If you do NOT know which Sessions, Activities, Meals, Tickets, etc. to select for the Registrant, 
click “Request Info” and they will receive notification to complete their own selections.  

 

  

 
 

• Review the ORDERY SUMMARY and complete the Payment fields (see Step A5 above). 
• Click Place Order when complete.  

When “Requesting Info,” this message will appear stating 
the other Registrant will receive an email with instructions 
to complete their Session selections, which you will be 
able to pay for upon checkout. However, if the Registrant 
selects an item(s) with additional costs the Registrant will 
need to pay separately at the end of their selection 
process. 

Step B6 
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C. To Register & Pay for Another Person and/or Others (excluding yourself) 

 
• Once finished completing the Registration form for the primary Registrant (Section IV above), 

click “I am registering for someone else” and then click Submit at the bottom of the page and 
complete Steps A1-A3 above.  

 

 
 

• Next, select QTY for the number of additional registrations and enter their Email addresses and 
Names (Step B4 above).  
 

• Next, complete Steps B5-B6 above to complete the process and purchase.  


